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Mercer Hall Repurposing Survey 

Response rate and demographics of respondents 

In total, 574 responses were received to the Mercer Hall Repurposing Survey online. In terms of 

demographics, of those who provided details, they can be broken down as follows:  

Demographic Group  Percentage  Number Comments where applicable 

Gender  Over half the respondents were female- this 

may suggest that changes to sites will impact 

women more and therefore ease of access 

and length of a journey may be a priority.  

Male  27.19  118 

Female  67.97 295 

Age  The majority of these responses come from 

adults, especially those within the working 

age bracket. This has been taken into 

account in a later section when discussing 

car journeys to the new site. 

Under 16 0.46 2 

16-24 4.14 18 

25-34 19.77 86 

35-44 24.24 105 

45-54 17.93 78 

55-64 17.47 76 

65-74 13.10 57 

75+ 2.99 13 

Ethnicity    

White  91.01 395 

Ethnic minority  8.30  36 

Sexual Orientation   

Straight  87.47  370 

LGBTQ+  4.73 20 

Disability or Health Problem   This is important as it highlights the number 

of individuals for whom accessibility could 

be a greater concern and underlines the 

need from leisure sites in the borough. 

Yes  16.36  71 

No  77.65  337 

Religion (Top 3)    

Christian  57.91 249 

No religion or belief 23.02 99 

Muslim 4.42 19 
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Motives, affiliations and membership of responders 

Question 1: Do you use services or are you a member at a Mercer Hall Leisure Centre? 

100% (n=574) of respondents answered this question.  

 

Yes 79.97% 459 

No  20.03% 115 

 

Question 9: On average, how much moderate intensity physical activity (increases your heart rate 

and breathing) do you do per week? For example, running, swimming, cycling or a brisk walk 

12.72% (n=73) of respondents answered this question.  

 

None 10.96% 8 

Less than 30 minutes 19.18% 14 

Between 30 and 149 minutes 36.99% 27 

150 minutes or above 32.88% 24 

 

To conclude, analysis of this section highlights that the majority of respondents are active individuals 

with membership. This is a positive finding as it emphasises that these opinions will have a stake in 

the future of the centres.   The breakdown of active, fairly active and inactive respondents is also 

similar to the borough’s overall activity and inactivity levels. 
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Habits of respondents 

Question 5: How do you currently travel to the leisure centre?  

70.0% (n=396) of respondents answered this question.  

 

Car 29.04% 115 

Public Transport 0.51% 2 

On foot 68.03% 271 

Cycle 0.76% 3 

Other 
(Common answers included a mixture of two methods) 

1.26% 5 

 

Question 4: On average how often do you visit the leisure centre? 

67.0% (n=396) of respondents answered this question.  

 

Once per week 16.41% 65 

Twice per week 28.54% 113 

Three to five visits per week 27.78% 110 

5 or more visits per week 7.58% 30 

Every 2 week 5.81% 23 

Once a month 11.62% 46 

Other 2.27% 9 
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Question 3: When you attend, what is the main reason for your visit? (Top 5 responses below)  

70.0% (n=396) of respondents answered this question.  

 

 

 

 

 

 

 

 

 

Gym 14.39% 57 

Fitness Classes 6.31% 25 

Swimming- adult 43.18% 171 

Swimming- family 20.96% 83 

Swimming lessons 4.04% 16 

 

There are a few points to note from the above information: 

 With regards to the mode of travel, many respondents travel by car which therefore poses 

little concern for transport to an alternative site. However, the majority of respondents walk 

by foot, which highlights the challenge of accessibility to a new site (these respondents are 

like to be Mercer users). Whilst this is an important concern, the number of Mercer 

respondents who are unhappy with the proposal may have skewed the figures slightly and 

therefore affected the proportion of users that access sites by foot. 

 Reponses from this question also suggest that the venue can be accessed by a high 

proportion of residents, therefore providing an excellent location for the repurposed facility. 

 Figures also appeared to be skewed for adult swimming sessions. Whilst these are popular, 

users of the gym and fitness classes far exceed those in the adult swimming sessions. 

However, this provides the reasoning for relocating for a more efficient pool providing users 

with a much better experience. 

This section helps to understand the opinions of respondents on Mercer currently 

Q6 Why do you currently not use Mercer Hall facilities and services? (tick all that apply):  

12.72% (n=73) of respondents answered this question.  

Condition of buildings and/or equipment 21.92% 

Don't offer the facilities or services I want 23.29% 

Don't want to be tied into a membership contract 19.18% 

Lack of time and/or motivation 19.18% 

Other 
(Common answers included the pandemic, recently moving to area and health reasons) 

39.73% 
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This is interesting insight and highlights how the condition of buildings and the range of activities is 

affecting membership numbers. A replacement site will have state of the art facilities, providing 

opportunities for a range for different types of fitness levels and ages.  

Understanding the importance of fitness and the purpose of the centre for respondents 

When participants were asked to choose how strongly they agreed on what factors motivates them 

to exercise, these were the average weight of each option: 

5 = Strongly agree 1 = Strongly disagree 

Q6 Why do you attend Mercer Hall Leisure Centre? To what extent do you agree or disagree with 

the following statements:  

70.0% (n=396) of respondents answered this question.  

 Average Weight 

To socialise and/or to meet friends 3.62 

To access organised fitness activities 3.89 

To access whole family activities 3.57 

To feel part of the local community 4.05 

To do activities specifically available to my age group 3.82 

To improve physical health and wellbeing 4.72 

To improve mental health and wellbeing 4.72 

 

Question 12: ‘What motivates you to do physical activity? To what extent do you agree or disagree 

with the following statements’  

12.72% (n=73) of respondents answered this question.  

This question required participants to choose the statement reflecting their opinion for each factor.  

 Average 
Weight 

Physical activity is important to me to keep fit 4.26 

To encourage my family to be physically active 3.97 

To encourage my children to be more physically active 3.95 

To help achieve a healthy weight 4.23 

It supports my overall physical health and wellbeing. For example, to help keep my 
heart healthy or protect against vascular disease 

4.41 

To take part in social activities or to socialise 3.97 

To improve mental health and wellbeing 4.45 

To protect against injury or falls by improving strength and/or balance 4.04 

 

With the weight of these factors being roughly similar, it highlights that respondents find these 

generally equally important in motivating them to be physically active. Positively, repurposing the 

Mercer site and creating better facilities elsewhere will serve as a catalyst for increasing 

participation in physical activity as a means of improving the health of the local population further.  
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Receptivity of respondents to future changes 

Q7 The current proposals indicate that an independent study has recommended that the Mercer 

Hall site should be repurposed to provide an alternative leisure offer. Which of the following 

purposes would you like the site to be redeveloped into? (tick all that apply) 

70.0% (n=396) of respondents answered this question.  

Hospitability & Events Venue 17.17% 68 

Entertainment Venue 19.95% 79 

Community Hub 21.21% 84 

Retail 4.29% 17 

Office Accommodation 1.26% 5 

Fitness and Wellbeing 64.65% 256 

Education & Learning Hub 13.13% 52 

Other 
(Common answers included keeping the pool/keeping the same) 

37.37% 148 

 

Question 8: ‘Please use this box to provide more feedback regarding your proposals for the 

repurposing of the Mercer Hall site.’  

45.6% (n=262) of respondents answered this question.  

This question required free text responses which were then grouped to identify recurrent themes. 

The responses could be grouped as concerns in relation to:  

• The large majority commented regarding keeping Mercer open with its pool  

o Of which many asked for Mercer to be refurbished and modernised 

o Some also highlighted the accessibility and traffic in the Clayton area 

• There were also some positive suggestions as to what Mercer could be repurposed to. 

Examples included youth centre, cinema, leisure spa, entertainment venue, theatre etc. 

These concerns are valid and will be explored. 


